
 
 
Services Provided 
 
Superior Paraplanning provides all advice document preparation services from a simple Record of 
Advice to comprehensive plans involving multiple entities.   We have extensive experience in COIN, 
Xplan, AdviserNETgain, Xtools and Xtools+. 
 
Clients can expect a 1-2 weeks turnaround on all work, but we may also accommodate shorter 
timeframes on request.  Please note that at our discretion, a Short Notice Surcharge may be applied 
according to the following table: 
 

Turnaround Surcharge 
Next day 100% 
2 days 75% 
3 days 40% 
4 days 20% 
5 days 10% 

 
Request Process 
 

• Online booking. You will be able to submit your SoA requests online. This will ensure that 
your requests are recorded immediately and will then be assigned an ETA. You will not be 
able to include more than 10 attachments in your request but we believe that best practice 
is to upload to your financial planning software (Xplan, ANG, COIN etc). If you need to email 
attachments, please submit your request online and email attachments to 
enquiry@superiorparaplanning.com.au so that they can be matched to your request. 

• Online work schedule. You will be given access to a live schedule of your requests with an 
ETA to help you plan your appointments. 

• Draft documents will be emailed back to you once completed. 
• Invoicing is completed monthly after close-of-business on the 26th of each month. Terms are 

21 days. 
 



Pricing 
 

Below is a list of our current services and fees (as at 27 September 2018): 

 

  RoA RoA+ Simple Simple+ Standard Standard+ Comprehensive Comprehensive+ Multi-Entity Modelling 
Pricing $62.50 $92.50 $295.00 $350.00 $440.00 $510.00 $570.00 $630.00 $795.00 $110.00 
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Notes on pricing 
• All prices are inclusive of GST and are valid as at 27 September 2018. 
• If pre-SoA work and you then go on to request an SoA with us, you may qualify for non plus 

pricing. 
 
Volume discounts 

• The following discount to the above pricing will apply based on the monthly volume of 
advice documents: 

 
Monthly volume Discount 
0-10 0% 
11-20 5% 
21-30 10% 
31-40 15% 
41+ 20% 

 

Contact Details 
 
Steve Faulkner 
( 0433 810 837 
* steve@superiorparaplanning.com.au 
 
Matt Bruhl 
( 0431 758 222 
* matt@superiorparaplanning.com.au 
 


